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ARZONA CORPORATION COMMISSION

October 18, 2010

To: Docket Control

RE: Goodman Water Company - Customer Comments
Docket No. W-02500A-10-0382

Please docket the attached
case.

r»

a ,¢J' customer comments OPPOSING the above filed rate

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2010

Complaint Description:

90209 Date: 10/18/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: L a s t

Robert Joyner
Robert Joyner

----'s""v .._,..._, .

Complaint By:

Account Name:

Street:

City:

State:

Tucson

As Zip: 85739

Home:

Work:

CBR:

Goodman Water Company
Water

Utility Company.

Division:
Contact Name: Contact Phone

Nature of Complaint:
DOCKET no. W-02500A-10-0382 RATES OPPOSED

Rec'vd thru Chairman Mayes' Office.

Congresswoman Gabrielle Giffords
This page must be printed, signed and mailed/faxed to my office.
Date: 10/8/2010
Agency involved: ARIZONA CORPORATION COMMISSION
Numbers Identifying Case (VA claim, Alien number, tax ID, etc.): NONE
Name: ROBERT A. JOYNER
Branch of Service (InApplicable): NA
Military Rank (If Applicable): NA
Place and Date of Rirtb' 1rvr\A/-|o::|;
Social Security #
Street Address:
City, State, Zip Code: TUCSON, AZ 85739
Telephone #: 520-544-4449
Email # .-

I, ROBERT A. JOYNER, authorize the ARIZONA CORPORATION COMMISSION to release personal
information to Congresswoman Gabrielle Giffords United States
Representative. I authorize Congresswoman Affords to request and have access to all
records and reports pertinent to my request for her assistance in the following matter:

The situation I would like assistance with is: GOODMAN WATER COMPANY, A
MONOPOLY IN THIS DAY AND AGE, IS REQUESTING A 53% RATE INCREASE on
TOP oF THE 100% RATE INCREASE APPROVED 3 YEARS AGO. THIS RATE
INCREASE WOULD MAKE OUR WATER BILL 500% MORE TI-IAN OUR CLOSE



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

NEIGHBORS IN SADDLEBROOKE AND CATALINA. THOSE COMMUNITIES PAY
$25 PER MONTH FOR 6000 GALLONS oF WATER, WE WILL PAY $100 FOR THE
SAME AMOUNT oF WATER. THIS COMMUNITY, EAGLE CREST RANCH, SITS
ATOP A WATER WELL THAT SERVES ALL THE SURROUNDING COMMUNITIES,
INCLUDING PARTS oF TUCSON. IN THESE HARD FINANCIAL TIMES, WE ARE
BEING FORCEI) To PAY A MUCH HIGHER PRICE FOR WATER WHICH IS
CONTROLLED BY A MONOPOLY. To MAKE MAITERS WORSE, THE WATER
FROM THE FAUCET IS UNDRINKABLE DUE To ITS EXTREMELY BAD TASTE,
FORCING us To usE BOTTLED WATER OR A FILTER ON THE REFRIGERATOR IN
ORDER To OBTAIN DRINKING WATER PLEASE INVESTIGATE THIS
INFORMATION AT WATERRATE@EAGLECRESTRANCHOR AND DETERMINE IF
you CAN HELP us IN ANY WAY. | AM A | O0% DISABLED AMERICAN VETERAN
WHO WOULD APPRECIATE YOUR ASSISTANCE IN THIS EXTREMELY
IMPORTANT MATrER. IT APPEARS THAT WE MAY VERY WELL BE PAYING ONE
OF THE HIGHEST RATES FOR WATER iN THE u.s WHILE OUR NEIGHBORS, SOME
LESS ThAN 100 YARDS FROM us, ARE PAYING A SUBSTANTIAL AMOUNT LESS
FOR THE SAME AMOUNT OF WATER. THANK you VERY MUCH.
Additional background information is: PREVIOUS APPROVAL FOR WATER RATE
HIKE 3 YEARS AGO. PLEASE SEE WATERRATE@EAGLECRESTPCH ORG FOR
MORE INFORMATION. GOODMAN WATER iS HOLDING A PUBLIC MEETING on
OCTOBER 20 AT THE SUMMER INSTITUTE OF LINGUISTICS AUDITORIUM AT
16131 n. VERNON DRIVE, CATALINA, As. THE EAGLE CREST ACTION
COMMITTEE WILL BE HOLDING A COMMUNITY MEETiNG AT EH SAME
LOCATION on OCTOBER 11TH AT 6:30.
My exact goal or objective is:: To [NVEST1GATE WHETHER OR NOT GOODMAN
WATER co. IS A TRUE MONOPOLY AND WHAT CAN BE DONE To PREVENT
THEM FROM RAISING THE PRICE OF WATER.. I WOULD ALSO LIKE To KNOW IF
THERE IS A CAP on THE AMOUNT THEY CAN CHARGE FOR THE WATER.
PLEASE NOTE: The Privacy Act of 1974 requires that Members of Congress or their staff have written
authorization before they can obtain information about an
individual's case. We must have your signature to proceed with a casework inquiry. Date: / o/DF/8.),%) V
Print, and then mail or fax your request to Congresswoman Gabrille Giffords at the following address.
Please mail your form to:
Office of Rep. Gabrielle Giffords
Tucson Office
Atm: Constituent Services
Office of Congresswoman Gabrielle Giffords
1661 n. Swan, Suite 112
Tucson. As 85712
Fax: 520.322.9490
Cochise County Office
Attn: Constituent Services
Office of Congresswoman Gabrielle Giffords
77 Calle Portal, Suite B- 160
Sierra Vista, AZ 85635
Fax: 520.459.5419
Return to the pre vi
2 off I0/8.'20!O 1:55 PM
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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10/12/2010
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ADDRESS
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PHONE (HOME)

CITY STATE ZIP "7 y I

' '
4/(5 eA/ f>/" 8/8

, 4 ;<4»w»=»,o</ ?
. 1

CELL PHONE

NAME THAT APPEARS On THE BILL .

84999074 /v ¢w<>~7'Wf2/
ALTERNATE PHONE (DAYTIME)

NAME oF THE UTlLiTY COMPANY ACCOUNT NUMBER

E-MAIL ADDRESS CHECK HERE To CONFIRM THAT
you HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY: I
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Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

1200 W Washington St - Pix, AZ 85907
(602)542~425l

28i
.4

Before submitting a complaint to the ACC, please visit this website:
http://www.azcc,qov/divisions/utilities/forms/who.asp to determine if  the Commission
regulates the service. If the company is regulated, please contact the company first. If
you have already contacted your utility company and are not satisfied with its response,
please fill out this form, print and mail to the address below.
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Please include copies of any documentation, such as bills, that our office would need to
provide a response.

3 11 4 f;  .
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Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phoenix, AZ 85007



ll. Ilal'ns. Ilarlrsan
Eagle Brest Ranch
saasnnsr lllinc wav
Tuwmlrizan~ ar»1as-ssnu

l:lil:lanllal'nl@gmail.l:nm
520-825-0052

Ill Ill' Ill cl hwlles| -

Ileuarllinllz ohm #w-azsnan-1a-oaaz a Ullman Water

Dear Mr. Fowlkes

I am a home owner at Eagle Crest Ranch just north past Catalina.

I recently received notice that Goodman Water company, a one man owned small
monopoly has asked for an unbelievable fee increase if 53%. Why that's more
than 240% since 20-07,when our last increase took hold.... which is very troubling
to me.

$18.24 in Tucson
527:00 in Catalina
$23.60 in Saddle

Brook
With this increase, myself and the other residents if our 650 family community
would be paying BOTH an astounding S 56.95 , a 35% Increase for us, up from
S42.20, and $10.92,up from $5.91 water usage Base.. WE WlLL BE PAYING 400%
MORE for our water than our neighbors all around us. $70 to $140 a month in
lust 3 years ? THAT"S 400% !!l!!!

Other water rates in the surrounding communities are

i

We are told by them that this increase is needed because if the incredible
increase in residents in the area. UNTRUE, we have about 650 homes in Eagle
Crest, and if you'll look it up, the last water increase was slated to improve and
increase his system to be able to cover 1,800 homes! We have a paltry 650
Where did that money go? A question to ask! Furthermore we are one if NOT the
only community NOT paying impact fees. That's because GOODMAN and our



builder, DR HORTON became partners, and made that decision to better sales
PRFITS for themselves way back in 1970, yet we are expected to bail them out
even after THAT scheme !

e m

v zz men url m cancer 1105

I AM, a cancer surviver and the..survi3for. et 4...'i.w.q._st9 ry fall...§ j:rorn the
damaE§_l€9_\81L|Q.9§m 3.t .gh§mc»tlteranv did, and the damage to my _sggne frci38
the fall, l've had an embezzlement during my cancer itospitalizatien jight 3_lL i

lostmy.pra@tice..H_Qye.r 45. vears...that.'s cost me everything. with the help cf
relatives, we bought an AFFORDABLE house in this qomrnunity, ..and liver y

circu.m$Ianc.es. l .am..§_tiH able..t.q.meet my billean§£ e x@r.3 .edicati0ns a Dav s
Then less than a \;ear after moving h¢8_5_q,4 years ago, the water bill went from
about $15 a..davJo.S as and then un to S70 and_9_Qw.§.t§..s>;pect§:d..$_Q.i4ma..al!
the wav.up to s140 ?
1..§imp.lv_cannot pay for my medLgations.lOver 1.000 a month) ANQ for these
crazy. out of line yater.utilitie_;,. too.

an o an

Thanks for lisfenirxe, and I iwope you help to stop kiwis scar=dai<Jus raise in our fees
from happening

Sincerely,

Barry S. Markson, D.C.



YOUR NAME

John Kuschnieryk
DATE

11 October 2010
ADDRESS

39341 South Mt. Shadow Dr.
PHONE (HOME)
(408)420-1032

CITY STATE, ZIP

95737Tucson, AZ.
CELL PHONE

(408)420-1032
DOCKET you WISH To COMMENT ON:

W-02500A-10-0382
DOCKET NUMBER

w - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o .

YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

john.m.kuschnieryk@lmco.com
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Ar izona Corporat ion Commiss ion
Pub l i c  Comment  Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

S t e p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

S t e p 3
ENTER YOUR COMMENTS HERE;

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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CELL PHONE

59749434975/7
DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
YOUR POSITION on THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Pbx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qovlDivisions/Utilities/forms/ComplaintForm.pdf

Smp 2

w

CASE OR UTILITY NAME

E-MAIL ADDRESS

Goodman Water Company

F A Mn we/> 'f 9 Gem Q~AsT. A/ ET @ 4

in
Robert A_:.Ion Er
Deboni1l£.salaz(zr-Joyner
61051 E, Do;zglMg Reins Pl.
-TU£*.§'0n, AZ 85739 .1 ..

S t e p 3
ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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DOCKET you WISH TJ COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

1
PHONE (HOME)

680400'f»809\c\

E-MA\L ADDRESS
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Step 3
ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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YOUR NAME
M i k e  8 <  T o n i  M o r g a n

DATE

1 0 / 1 1 / 1 0

ADDRESS

61026 E Dangling Reins Pl
PHONE (HOME)

5 2 0 - 8 1 8 - 9 0 4 8
CITY STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

5 2 0 - 9 8 2 - 3 3 9 3
DOCKET you W ISH To COMMENT ON:

G o o d m a n  W a t e r  C o m p a n y

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2 .

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

mntmorgarl@comcast.net
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p : / / www. a z c c . d o v / D i v i s i o n s / U t i l i t i e s / f o r ms / Co mp l a i n t F o r m . p d f

S t e p  2

S t e p 3
ENTER YOUR COMMENTS HERE;

I;

1
I

S t e p  4

T h i s  f o r m  ma y  b e  c o mp l e t e d ,  p r i n t e d  a n d  ma i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A s  8 5 0 0 7
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o fDO ~KET Y WISH To . OMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTIUW NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602) S42-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p : l / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f
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S t e p  3

ENTER YOUR COMMENTS HERE:
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T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A s  8 5 0 0 7
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CELL PHONE
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DOCKET YOU WI H To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR pos non on THE DOCKET

PRO CON OTHEF

E~MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-425]

S t e p  1 .
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
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Consumer Services Section
1200 W. Washington St
Phoenix, As 85007

W m  9 %

3%y§"§, I /2wW
f u c s a w  / 4 % 9 8 '  7 3 7



§
8

N ¢QVoo
o
m.-.-xm
O3'm

3_J
ca"*"¢

Q
co
3
o

8
v

93~ o
a 9 32l§§?
§ : g
83388
953343§»§§Fig,

98.88

=§
39
39

-<
O
C

CO
SD
3

U
O

D
a
:T
9.oganoO

Q
5
3C3

r...
C
(D1-1-

Q..
5;
3 '
CD-1
®

o
""1

Q .
-¢

CD
o
21
O
3
co

4-4-
*<

§
CD

CD
F-9'

3

L Q

'0
E
is'
oo
3
3
co
3
-n
o
' K

3

/""

98

8
,_ n

*
Q *

Q .



GOODMAN WATER COMPANY
PO Box 14857

Tucson, AZ 85732
Phone (520)647-2555
FAX (520)838-8778

September 28, 2010

Goodman Water Company invites its customers to a Customer Information
Meeting to be held on Wednesday, October 20, 2010 at the Summer
Institute of Linguistics Auditorium, which is located at 16131 n. Vernon
Drive, Tucson, Arizona 85739. The meeting will run from 6:00-7:30 p.m.

The purpose of the meeting is to explain the circumstances surrounding the
Application for a rate increase recently filed by the company with the
Arizona Corporation Commission, and to respond to questions customers
may have regarding the rate increase request and related matters.

\

We look forward to meeting with you n October 2 2 510. )

/Goodman Water Company
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YOUR NAME

J u d y  N e u f e l d

DATE

10/10/10
ADDRESS

60594 E Black Crest Loop
PHONE (HOME)

CITY, STATE, ZIP

C a t a l i n a ,  A s  8 5 7 3 9

CELL PHONE

206-817-0698
DOCKET YOU vvlsH To COMMENT ON:

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

GOODMAN WATER COMPANY
YOUR POSITION on THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

judy@neufeld.org

Strongly opposed to rate increase! The rates now are way out of scale to other neighboring competition.

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pix, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Sheldon Neufeld

DATE

10/10/10
ADDRESS

60594 E Black Crest Loop
PHONE (HOME)

CITY STATE,ZIP

Catalina, As 85739

CELL PHONE

206-817-0698
DOCKET you wisH To COMMENT ON:

W-02500A-10-0382
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

GOODMAN WATER COMPANY
YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

S h e l  »  n e u f e l d . o r g

Strongly prosed to rate increase! The rates now are way out d scale to other neighboring competition. They even change for under minimum usage when the home is nd used.

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qov/Divisions/UtiIities/forms[.ComplaintForm.pdf

Step2

Step 3
ENTER YOUR COMMENTS HERE;

Step4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To CO ENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e
DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 _ 8 2
CASE OR UTILITY NAME

Goodman Water Company
E-MAIL ADDRESS
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S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : l / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

or_.. \

S t e p  2

S t e p  3

YOUR POSITION ON THE DOCKET
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ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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DOCKETYOUWISHTOCO ~= ON:

Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON om-les

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

mow wuumgmnnss-nlx.Azasao1
(691) s4z-4zs1

Step 1
This form should be used for public comments pertaining to a specific pending ease
only. Please be sure to reference the appropriate dodcet number so your comments
are med in the docket promptly. Please use this link for complaints. inquiries or general
inquiries. http://www.azcc.qovlDivisionslUiilitieslformslComnlaintForm.odf
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Goodman Water Co. has requested a rate increase that will require YOU to pay
over $100Imonth for the same water that other surrounding communities pay $20.
If YOU help us fight this increase by writing a letter to the AZCC by October 12 a
Group called Residential utility Consumer Office (RUCO) can help.

Fact: Eagle Crest Ranch pays greater than 400% more for their water than adjacent communities
(Catalina 8¢ Saddle Brooke)
Fact: Eagle Crest Ranch residents are the only customers of Goodman Water Company.
Fact: Goodman Water Company is a State sanctioned Monopoly
Fact: Goodman Water Company wants to net over $200,000 in profit next year on an average
revenue of $560,000. (That's correct, net profit is 30% of revenue)
Fact: Goodman Water Company can hire any lawyer they want and pass the costs DIRECTLY to
the customers.
Fact: Goodman Water Company made over $30,000 profit last year, during the recession, but
they want more. Much more. (The state has approved this increase in the past.)
Fact: The State does not care what your adjacent communities pay for water. A complex, unfair,
biased equation decides.(We must change this laws)

Just 3 YEARS
240 % Increase with Goodman
AND 500 % more than our surrounding communities

WATER PLANT SIZE
• Goodman/DR Horton built a Water System with an:
• 1,800 Home Service Capacity
• We have 650 homes built in ECR

Excess Capacity EQUALS Excess Costs
They want YOU to BAIL them OUT

BAILOUT
• Goodman Water Company wants Eagle Crest Ranch

Homeowners to:

BAIL them OUT for the excess money spent on Water
Plants and Infrastructure.
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PHONE (HOME)
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CfTY, STATE, ZIP

l uc§cv- 52 3 7
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3©7, 88 6 "778
DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DGCKET NUMBER

W-02500A-10-0-82
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF
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P u b l i c  C o m m e n t  F o r m
1200 W Washington St - Phi, AZ 85007

(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccoov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

I i

Step3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
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CASE OR UTILITY NAME

Goodman Water Company
YOUR POS}TION ON THE DOCKET

PRO CON OTHEF
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Ar izona Corporat ion Commiss ion
Publ i c  Comment  Form

1200 W Washington St- Phx, AZ 85007
(602)542-4251

Step ' I
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i led  in  the  docke t  p r ompt ly .  P lease  use  th is  l ink  fo r  comp la in ts ,  inqu i r ies  o r  gener a l
inqu ir ies . h t tp : / /www.azcc .gov /D iv is ions /Ut i l i t ies / fo r ms /Comp la in tFo r m.pd f

S t e p 2

E-MAIL ADDRESS

.at F1a9eg;a Wittstock
60851 E Fl;g1k.strap Dr
Tuscon, Az.85?39Step  3 63'

ENTER YOUR COMMENTS HERE:

8
/ '~» .~._.,- y

S t e p 4

Th is  fo r m may  be  comp le ted ,  p r in ted  and  ma i led  to :

A r i zona  Co r po r a t ion  Commiss ion
Consumer  Sen / i ces  Sec t ion
1 2 0 0  W .  W a s h in g to n  S t
P h o e n i x ,  A s  8 5 0 0 7
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Goodman Water Company
YOUR POSITION ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.dov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

E-MAILADDRESS

G42-e; 4/5l>1@_Ym+©<> c Greg, Swindle 1
39079 S Cracked Com D

Tucson, AZ 85739

at
Step 3

ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



ADDRESS

mom 5 _ Buevwz V§s»t»'B Drzvz
C TY STATE ZP

'35739_TU¢»5C9Yv Ar izona

Arizona Corporation Commission
Public Comment Form

1200 w Washington St -.. Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a epeciiie pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htto1//www.azcc:.qov/DivisionslUtilities/forms/ComnlaintForm.pdf

Step 2

vo>upz NAME DATE

xollslw'Rab L 'Sam PcvxWe
PHONE (HOME)

L We) $2.5-2.o"14
CELL PHONE

DOCKET NUMBERDOCKET YOU wlsH TO COMMENT ON:

Goodman Water Rate Increase W-02500A-10-0382
CASE OR UTILITY NAME €r°<iJ"F€ pos non on ?9T8l58cKET

Goodman Water Company pRoVe <>o~l/\<>TH_Ep4-\
E-MA\L ADDRESS . \.~... . _ .~..»..

8an<. l>e.v&3r\s\9@lrak<>=> . mm Jane F. Perkins

19 r 39687 S Buena Vista Dr. Q
,4 Tucson, AZ 85739-1954 1

Step 3
4

-wt/ 4`1.;...._, ...- J

E_NTER YOUR COMMENTS HERE:

To Whom it May Concern:
I am a resident in the Eagle Crest Ranch and am just totally shocked that Goodman Water Company has the
audacity to ask for a 53% increase in our water bill! We do not have a choice to go with another water
company that charge much less than what Goodman is presently charging so l guess you would call that a
Monopoly! So since when does the state sanction Monopoiies" l demand that the rate increase be
DENIED'
There should beno bail out for a bad business decision to over build the water system. Take out excess
capacity from fair value rate base.
Would you please put yourself in our position of people being on fixed incomes and can not afford a 53%
increase (making our bill over $l00.00 a month). Consider all the young couples struggling to maintain
what they have and trying to survive in the present economy .
it is totally in-acceptable to allow this to happen to this community!
Also in the economy consider how water rates affect our home values and our quality of life.
This kind of price increase is just criminal.
Rest assured that l am reaching out to all of our political representatives and making sure that
they are aware of this potential injustice!

Step 4

This form may be completed, .printed and mailed to:

Arizona Corporation Commission
Consumer Services Section

1200W; Washington St
Phoenix, As 85007
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(6029 442-4251

This form should be used for pubiiG comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for cempiainte, inquiries or general
inquiries.
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./VS ~- 1 " <  A 6
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Iw/n9/"S Ci / 7

PHONE (HOME)

S90 34238; 79"

8 > § » . 7 . 3 7J

CITY, STATE, ZIP

` / A w

CELLPH~NE

(5.20 D 4/46 *4///0
DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

4 4 8 4 ,  M M/  / I S £ 3 4 /

Arizona Corporation Commission
Public Comment Form

1200 w Washington St -. Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/'/www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

V
Step 3

1

ENTERYOUR COMMENTS HERE:

Please, please, please deny the unfair Goodman Water rate increase!
Goodman Water Company has the monopoly for  water  service in the Eagle
Crest Ranch neighborhood. Our rates are already higher than any of our
adj  cent communit ies. I t  is not fa i r  for  the residents of Eagle Crest to have
to pay for  any had business decisions made by Goodman Water . Goodman
Water has overbui l t the water system. Please take out excess capacity from
the fa i r  va lue rate base. I  am a ret i red senior  ci t izen on a f ixed income. My
budget does not a l low for  unjusti f ied expenses. Most of us are struggl ing
dur ing th is recession whi le Goodman Water  wants to increase their  prof i ts. I
cannot even sel l  my home. Potentia l  buyers shy away when made aware of
the act ions of th is water  company monopoly. Thank you in  advance for
your  he lp .

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007

Marsha Jones
39671 S Horse Run Dr,

Tucson. AZ 85739
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Goodman Water Company
YOUR POSITION on THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington SI .- l'hx, AZ85007
(602) s4z-425l

Ste p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inquir ies. h t tp : / /www.azcc .gov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pdf

Step  2
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This  fo rm may be  comple ted ,  p r in ted  and mai led  to :

Ar izona  Cor por a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
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Phoen ix ,  AZ  85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

I

Mary Norton

60182 E. Verde Vista Ct.

Tucson, AZ 85739-1966
Step3

ENTER YOUR COMMENTS HERE;

U Q/rw~,8~r\ V/,6 i ¥ 4 (We iX/')Qg)'V'€

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1z00 w Washington St .- Phi, AZ 85007
(602) s4z-4251

Ste p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inquir ies. h t tp1 / /wwwazcc .Qov/Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pdf

S te p 2

YOUR pos non ON THE DOCKET
PRO con OTH.E .J

E-MAIL ADDRESS
='\

8 "  v 4 / / ' l . ¢ > 4 1 x b ( l ( 6 # ' z  8 1 '  g r 0 1 . =  6 6 " " \ 8 3 . Peter Sr Valerie McMullen

'x ..I 60527 E Flank Strap Dr.
Tucson, Az 857395936

Step  3
ENTER YOUR COMMENTS HERE: A A f A n

Step  4

Th is  fo rm may  be  comple ted ,  p r in ted  and mai led  to :

Ar izona  Cor por a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  AZ  85007
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Goodman Water Rate Increase
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G\ IDG T e' . 4 c3C*~\ w * 4 8 5 3 7 ,

c »

\5

I Q
/»@ »=~~5 4

/ s

r z

QS Q'Y\1\fU\ Vu +~<i$

' C -\*lA»..¢

Uv-Q'\&-v\

+ 3 -J¢<>~9rL>=_ ¢w&A)\0 .ML8»Q

69 . n~-'

5 0 6 % . .  ~ V\¢*~'\
*\<i,x-~.\Q S f fwe XS

\=w~~~@~»»~»~,o Y\J=_.> Q/\»<3 " F ' € » '
@w ,8,=,@ P I ( ` r a / 1 6 ? )

J9~2 \,,,,.@,./»~~Ao ¢Lz>m@~='r̀ 0~»t~
6w88~/V\»=vv\ ,99~@*,Jl<0 m-Qm/*""°Q

5 -P4.L~ of-aTv**~~»~., -

Arizona Corporation Commission
Public Comment Form

1200 \V Washington St - Phi, AZ 85007
(602) 542-4251

3389 it
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://wwvi/.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

3888'3 2

E~MAIL ADDRESS
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Ms. Danielle Erands
60315 E. Old Spur Pl.
Tucson, AZ 85739-5902re
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ENTER YOUR COMMENTS HERE:
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S3994

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

/9, 2/»74L/af/2/82"9 48/ , . . ' /0
DATE

/Q ..-. /;2
ADDRESS

/ 0 8 / 2 5//~?'>4- /47,49/U LE w <

PHONE (HOME)

3Z0~ ,?/4/0 9
I

4 3 9 5 7 3 7V
CITY, STATE, ZIP

6,4 c  §  9 A J

CELL PHONE ( »
§62__444§,8 =/ <'

DOCKET you WISH TO COMMENT ON:
Goodman Water Rate Increase
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602) s4z-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/formslComplaintForm.pdf

Step 2

Step 3
E N T E R  Y O U R  C O M M E N T S  H E R E :

Swp 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
ConsuMer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www,azccgov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

T ,
<

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Cctober 12, 2010

Goodman Water Rate Increase
Goodman Water Company

Docket #z W-02500A-10-0382

We are a military family, we bought our home in Eagie Crest Ranch in 2005. We
have been stationed out of the country since May 2007. We rented our home while
we were gone, and thrilled when we discovered that we were to return to the
Tucson area and our home and friends at Eagle Crest Ranch.

I am shocked to see what we now are facing here at home in our own community.
We live and send our people to fight on foreign soil against tyranny, and we come
home to find it in our own back yard! We had no idea, until some of the facts were
uncovered, just what a deceitful, underhanded operation Goodman Water
Company is proving to be!

We like our neighbors cannot afford such an extensive rate increase, and are
against and vehemently opposed to this unfair request proposed by Goodman
Water Company.

Please deny Goodman Water Company's request for a rate increase!

Thank you,

Trisha and Kevin Labrier
393-- Old Arena Dr
Tucson, As 85739
520-404-2507
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St -- Phi, AZ 85ov7
(602) 542-4251

Step 7
This form should be used lot public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number sh your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. htip2//www.azcc.qov/Divisions/Utiiiiies/forms/ComplaintForm.pdf

Step 2

E-MAIL ADDRESS
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Step 3
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39349 'ft cod e1-w

Tc@<~.>m 95. 3889 399ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
120O W. Washington St
Phoenix, AZ 85007



October 12, 2010

Goodman Water Rate Increase
Goodman Water Company

Docket #: W-02500A-10-0382

We are a military family, we bought our home in Eagle Crest Ranch in 2005. We
have been stationed out of the country since May 2007. We rented our home while
we were gone, and thrilled when we discovered that we were to return to the
Tucson area and our home and friends at Eagle Crest Ranch.

I am shocked to see what we now are facing here at home in our own community.
We live and send our people to fight on foreign soil against tyranny, and we come
home to find it in our own back yard! We had no idea, until some of the facts were
uncovered, just what a deceitful, underhanded operation Goodman Water
Company is proving to be!

We like our neighbors cannot afford such an extensive rate increase, and are
against and vehemently opposed to this unfair request proposed by Goodman
Water Company.

Please deny Goodman Water Company's request for a rate increase!

Thank you,

Trisha and Kevin Labrier
393-- Old Arena Dr
Tucson, As 85739
520-404-2507



Arizona Corporation Commission
Public Comment Farm
1290 w Washington St- Phx. AZ 85007 (692)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending
case only. Please be sure to reference the appropriate docket number so your
comments are filed in the docket promptly. Please use this link for complaints,
inquiries or general inquiries.
http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

youR NAME: Joy Vincent

DATE: October 14, 20 l O

ADDRESS: 39460 s. Mountain Shadow Dr.

PHONE (HOME): 520-8 l8-2'786 CELL PHONE: 520-235-2479

orly, STATE, zip: Tucson, AZ 85739

DOCKET YOU vvtsH To COMMENT ON:

YOUR POSlTiON ON THE DOCKET

Goodman Water Rate increase
DOCKET NUMBER W-02500A-'I 0-0382

cAsE OR uTlLm/ NAME Goodman Water Company

CON

E-MAIL ADoREss:jOyvIIi@l10t]11ail.GOIJ1

ENTER YCLIR COMMENTS HERE: I demand that this proposed rate increase be
denied! We already pay more than $ IOC/month for our water bi l l  for two
people in a single fami ly home. This i s signi f i cantly higher than ALL
surrounding communi ties and al l  of Arizona. If this second rate increase
goes through we wi l l  be paying over $150/month for water, and that does not
include our sewer bi l l , we simply CAN NOT afford this This al l  happening
during a recession, Goodman Water Company's profi t for 2009 was over
$30,000 and they want more. I don't bel ieve that as homeowners in this
community we should have to bai l  out Goodman Water Company for bad
business decisions and over bui lding the water system. i t i s a crime! Not only
would this cause a financial  hardship whi le we are l iving here, what wi l l
happen when we want to sel l  our home? Who would want to buy into a
community where water rates are higher than anywhere else in the state l
This puts HUGE restraints on my investment. I can tel l  you I would have
NEVER bui l t a house here i f I had known. The bui lder DR. Horton had an
interest in Goodman Water Company when this community was started and
sold off during the last rate increase, that's quite suspicious to Mel 1 What
would you want i f this was your community? Thank you for your time and
consideration. e

5 l,oLcQm_I9'
Step 2Si'ep EStep 4
This form may be completed, printed and mailed to:
Arizona Corporation Commission Consumer Services Section 1200 W.
Washington St PNoeriix, AZ 85007



Arizona Corpuratifm Lnmmission
Public Comment Form

"8

X200 W Washings St- Phx, AZ. 85007 (602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending
case only. Please be sure to reference the appropriate docket number so your
comments are filed in the docket promptly. Please use this link for complaints,
inquiries or general inquiries.
http2//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

youR NAME; Jerry Reid III

DATE:OGtOb6'I' 14,2010

ADoREss:39460 S. Mountain Shadow Dr.

PHONE (HOME): 520-81 8-2,786 CELL PHONE; 52,0-235-8456

ctTv, sTATE,ztp:T1lGSO11, AZ 85739

DOCKET YOU Vv'!SH TO COMMENT ON:Goodman Water Rate increase
DOCKET NUMBER W-02500A-10-0382

cAsER Lmuw NAME Goodman Water Company

YOUR pos non ON THE DOCKET CON

E-MAIL ADDRESS;jO i n @ h o t m a i l . c o m

u e

ENTER YOUR COMMENTS HERE: I demand that this proposed rate increase be
denied! We already pay more than $100/month for our water bi l l  for two
people in a single fami ly home. This is signi f i cantly higher than ALL
surrounding communities and al l  of Arizona. If this second rate increase
goes through we wi l l  be paying over $i  50/month for water, and that does not
include our sewer bi l l , we simply CAN NOT afford this! This al l  happening
during a recession, Goodman Water Company's profi t for 2009 was over
$30,000 and they want more. I don't bel ieve that as homeowners in this
community we should have to bai l  out Goodman Water Company for had
business decisions and over bui lding the water system. i t i s a crime! Not only
would this cause a financial  hardship whi le we are l iving here, what wi l l
happen when we want to sel l  our home? Who would want to buy into a
community where water rates are higher than anywhere else in the state 1
This puts HUGE restraints on my investment. I can tel l  you I would have
NEVER bui l t a house here i f I had known. The bui lder DB. Horton had an
interest in Goodman Water Company when this community was started and
sold off during the last rate increase, that's quite suspicious to Mel  l  What
would you want i f this was your community? Thank you for y and
consideration. ,

I

47/"

%4 9

Step EStep EStep 4 .
This form may be completed, printed and mailed to:
Arizona Corporation Commission Consumer Services Section 1200 W.
Washington St Phoenix, AZ 85007

. 9



YOUR NAME

€m D Lr~}L5LA~24
DATE

/(9 /2 //o
ADDRESS

9 4 969899 Br,
PHONE (HOME)

M " 3?51;
CITY, STATE, ZIP

L ¢¢c3o»<» /~ A;
CELL PHONE

DOCKET YOU WISH O COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

A '/v1£4 L I\Col/-(8, 3-LW<991»//9 47 /@-
. , D 4 2 4 f I $ I / 1 » ¢ n g , 0 a 5 5 I J
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f s A J 5 7 / A 4 € 9 8 / 8
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0'£(GIC//vllQ M 5 (')¢4QI"l€J'$

Arizona Corporation Commission
Public Comment Form ,

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/DivisionslUtilities/forms/ComDlaintForm.Ddf

Step 2

E-MAIL ADDRESS

+\fc4LA. ¢£°{@/3~oL@>/44
.. ,

._ . 1
_»»» ,.in vi y r

. ~<

I1
S t e p  3 '8"!»,i .

Ms Laura A Diaz-Templin
39528 S Starship Dr
Tucson, AZ 85739-5923

ENTER YOUR COMMENTS HERE;

1

| 1 /

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



29 //9 [A////) I79/3' CJ /2,
PHONE (H@5m 8)

5-29 ~ 345/~ / 7573

/ U  < ; § ( 5 v \  /  4 ; 39737
CELL PHONE

DOCKET you WISH T~ COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

73/41
1~f94e44-- 1 4/Q,/ /44457

<=Jf:74{6u¢<.~7@, (> 65 %  © 1 f  * v ¢ J f  M SpQ
4/-/9zQ_SI/»' l 4-v1 =/f\644471 c.2¢/ /*4»74 a
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602)542-4251

S t e p  7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

me
;.

"f:

Andra Morrow
39119 S Winners Cir
Tucson, AZ 85739

ms

cl/r I/Zo///wJ I0/ /9/ /Q8/C7

S t e p  3

ENTER YOUR COMMENTS HERE:

L/7/*l..€`

J

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A s  8 5 0 0 7



YOUR NAME

Deanna Tanner
DATE

10/9/10
ADDRESS

39131 s. Rodeo Buckle Dr.
PHONE (HOME)
520-818-2939

Tucson AZ 85739
CITY, STATE ZIP

1

CELL PHONE

520-289-6055
DOCKET you WISH To COMMENT ON:

6o¢>o~4,J L¢J<ATE/L /475 mc ala-iw: so
DOCKET NUMBER
W-02500A-10-0382.

CASE OR UTILITY NAME

G o o d m a n  W a t e r

YOUR POSITION on THE DOCKET

PRO CON OTHER

E-MA1L ADDRESS

Deannea01@gmail.com

944' 4 ; ,_ ={'/a1m 6aa¢»r-f' ado?/€fI40/8
O7*'Z»w*

I7/eafa tele &09m.

We E==7/e 8reS 9@"""¢4 r¢eMd5 <->/f@~4 7

W Me»=/49 »2¢Lrl74»4ofb , /Xe W ;
76 Q ° & /"`Q t/A./Q/9455 G70/91149 0 f / 4 7  3

78 / §  Q  79  I ' 5

pro/wm 53% >~¢ t~@5 @_ , t / 3 & u n 8  J r /
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St -. Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/Mwwazcc.qov/Divisions/Utilities/forms/ComplaintFom.pdf

Step 2

Step3
ENTER YOUR COMMENTS HERE;

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, As 85007



YOURN E

/

)
Z4/; ,¢'7'T7

DATE
/

O /c/
/

,*¢ADDRESS . /1

,M C; 239/64 8941 409 ;W§/99
/s

/~ Q /.

CITY,,STATE, zip

'I 39
CELL PHONE

8 483 /` 45
D0cKET'you WISH To C0MM N;
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- pm, AZ 85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r e s  o r  g e n e r a l
i n q u i r i e s . h t t p 2 / l w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s l C o m p l a i n t F o r m . p d f

S t e p  2

E-MAIL ADDRESS

Phyllis Payton
"39036 S Cracked Corn Dr
»Tucson, AZ 85739S t e p  3

ENTER YOUR COMMENTS HERE:

J

'u

-F'
._/'

x" /  / .
8 / 1 , 6 / ¢ . » 6 / v I 4 4 4 4 .  4 , z

-S tep  4
I ./7

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o : . * 9 4, .4 7 /
L'/ 434 |.A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n

C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7

/ c
/ , 6 /I ,

;  Z Q  r  4 64464// f v  / J* ,¢ /

' 2 4 4  / 1 4..

7L4 , 4 .4/. .

,

Z 4256/.>,, I 6 / 2 - Z

n /
6 42éz3, £4452

/ ..
Lei.97 '

I
/ '~



3
YOURNAME

\\4,;>, \l \ (( l'",ZOl0
AD~RESS

l \. (_07741 Cay VQfac
PHONE (HOME)

(6;z>\ 1441

25744KI

ClTY, STATE, zip

n xi# -A o

*CELL PHONE

6 o\ ( »0§l9Q`
DOCKET yo WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

~OCKEVN BER

W-02500A-10-0382
CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

Cw€'\ ' 49 \ o> mv1551> .C@~

<9W\
,®9 \'@ @ a C;o@@\vwav\

V\1§\€Y 4 _L mcX€88€D

Mrs. Elka Swindle
39079 S. Cracked om Dr.
Tucson, AZ 85739-5930

Arizona Corporation Commission
Public Comment Form

1200w Washington St - phi, AZ 85007
(602) S42-4251

1

.r

S te p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y ;  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  comp la in ts ,  inqu i r ies  o r  genera l
inqu ir ies . h t tp1 / /www.azcc .gov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.Ddf

I

S t e p 2

I

1

L ) J
Step  3

ENTER YOUR COMMENTS HERE:

Step  4

Th is  fo rm may  be  comp le ted ,  p r in ted  and  ma i led  to :

A r izona  Cor po r a t ion  Commiss ion
Consumer  Se r v ices  Sec t ion
1200  W .  W ash ing ton  S t
Ph o e n ix ,  Az  8 5 0 0 7



YOUR NAME

/I AL/ Iw/2,-/6

7474

A15DREss

Q ,44/3 6i 4,44 (*

PHONE (HOME)

f av ~34§- ~/V 4
LECITY, STATE, ZIP

. 4

4 I 8 93737
CELL PHONE

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

,4 L3"' 44, 4;I

/&L¢»=£Q * a / . ,4 g , ¢ /

I4//z46»»4»¢ /

x i

I54, //0

, _,z
Z N  4 / L487I74/W6

,44

77M w,;»<.

/ ":/ 9 »-'

8¢'z»@¢m, I/4/53 U Cm "'`
IW 9

Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602)542-425]

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step2

Step3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



1 .494, M~
DATE

is~\2MY

SoOXQQ I; 8444 944; 'QQ
PHONE (HOME)

She .- 44f  m u (

\ £~c8c>M -\2 89739l

CELL PHONE

626 '7L\2 »8S'23
DOCKET you WISH To CO MENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

vE-MA~ ~ADD@1>fU,we6 @ \l @<\@@ £0 M

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - PM, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc,gov/E)ivisions/Utilities/forms/ComplaintForm.pdf

Step 2

r

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



/YOUR NAME

QMMPP
DATE

IO £2 ID

4 5. SILAM Ww€'D~2(00 z
PHON (HOME)

520 -142-8<23

ilXcléofd AS /139I

CELL PHONE

Sao -444» '§&2 ;
DOCKET you WISH T~ COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

SLQPru»J81€- Fm?/\

Arizona Corporation Commission
Public Comment Form

zoo w Washington St - Phi, AZ 85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t tp : / /www.azcc .qov /D iv i s i ons /U t i l s t i es . / f o rms /Comp la in tFo rm.pd f

S t e p  2

v

S t e p 3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A z  8 5 0 0 7



1E \ \MY
YOUR NAME

cf* Y I Q \

DATE

/ O /5 / 0
ADDRESS

E C G£90963 |
FM We

PHONE( OME)

so ,8/84, %,/
CITY, STATE, ZIP .

i C89 M ,/*v Z <8 5 78> 9
CELL PHONE

IDOCKET you WISH To C~MMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITIOn' ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

PCL*\ lm() M u.s- OL Q./9 Ma f/ , C6/"w

I

Sp,

>»< J.i1~¢,@»~@
I4»@"'l@4<.»@L>{, 44 e 4 4' 0 '

O / I .r ~/\ * z
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6. o8/~»i 44-6`6' .
\ ac mh;,, MQ
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Cr/

I 8

Arizona Corporat ion Commiss ion
Publ ic  Comment  Form

1200 w Wgghilngt0n St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www,azec.qov/Divisions/Utilities/forms/ComplairltForm.pdf

Step 2

u

Step 3
ENTER YOUR COMMENTS HERE:

/
8

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME/we m/759cK /0 I3//0

DO34 § ~)< /7448 (F
PHONE (HOME)

Ra) - 797, 0 377

54735'
CITY, STATE, ZIP

1/ CLI 0'N

CELL PHONE

DOCKET YOU WISH To C~ MENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

youR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

777/9/L1 0 ./T'
/J (/¢~//491
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Pbx, AZ 85007
(602)542-4251

S t e p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
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October l I. 2010

Arizona Corporate Commission
Consumer Services Section
1200 W. Washington St.
Phoer:-ix. AZ 85007

Daniel J. Benedict
39604 S. Mountain Shadow Drive
Tucson. AZ 85739

RE: Goodman Water Company 50 + % Rate Increase, Docket # W-02500A-l0~0382

Ladie'; and/or Gentlemen:

I am finely opposed to the 50 +% rate increase being proposed by Goodman Water
Company as exemplified by the 205-page docket filed with the ACC on 9/17/2010. As a
Goodman Water Company customer, and business owner, I offer the following rebuttal in
on two pages.

Please refer to Page 2, paragraph #5 of the Goodman Water docket summarizing the
Company's parameters for requesting a :ale increase before the ACC as being based on
the Cc»mmission's detennination of "fair value" of its utility plant.

Citing "declining revenues", "significant plant investments since the last test year" (2007)
and "increased operating expenses", Goodman Water Company cites to the Commission,
(a) "_ the revenues from its utility operations are presently inadequate to provide the
Company a fair rate of return on the fakir value of its utility plant and property devoted to
public water utility service" (b) "these changes since the test year in the prior proceeding
have caused revenues produced by the current rates and charges to become inadequate to
meet operating expenses and to provide a reasonable rate of return".

As a business owner, and Goodman Water customer, I'd be remiss if I didn't provide a
consumer's explanation of why the ACC should NOT grant a confiscatory 50+% rate
increase to its customers. My interpretation of Goodman Water's business situation is:

1) REVENUES: Goodman Water has the enviable position (as a quasi-monopoly)
for having a pre-determined annual revenue stream, unlike private sector
businesses. This business posture shod allow for its officers to adequately plan
and administer over operating and plant expenses allowing for a "fair" margin to
pay it's employees, suppliers and lenders for their services. In good economic
times, smart businesses afford themselves a portion of their profits (margins) to
use toward emergency/buffer expenditures or plant expansions.



Page 2- Daniel J. Benedict - Goodman Water Co. Proposed Rate Increase

2] EXPENDITURES: Based in the Company's recital, it's apparent expenditures
exceed revenues - but why? Nowhere in the recital do I read specific reasons why
plant investments have increased beyond projected costs for this period, or what
specific operating expenses have impacted its profitability. Might there be
situations where bad business decisions were implemented since the last rate
increase? Certainly I respect the tact the State's economy has been significantly
impacted by the housing industry's collapse since 2008, but as a corporate entity
shouldn't Goodman Water impose fiduciary responsibility with its customers by
assuring they're making sound business decisions in terms of its purchasing,
payroll and plant investments in order to avoid confiscatory rate increases?

I'm quite certain I know the response from Goodman Water if I were to petition
them for a rate DECREASE because I wasn't responsible enough to, (a) consume
less water, (b) set aside adequate monies from my personal budget to pay for
services rendered.

Goodman Water's response would be "services terminated".

3) "FAIR RATE OF RETURN": I suppose one must ask what the definition of
"fair" is as it relates to, return on investment, profitability and margins. I've never
worked for a public service company but in the read world of private sector
decision-making, "fair" is what provider and consumer agree upon. Unfortunately
when it comes to regulated utilities, competition is a foreign concept and the
consumer must rely on the prudence of the ACC to make "fair" decisions
regarding "fair" rates on behalf of the consumer. As one of 600 Goodman Water
customers, I respectfully ask the Commission to consider what the effects of this
confiscatory rate increase will have on all consumers trying to budget fixed
incomes during the worst economy since the Great Depression.

It's alarming that Goodman Water is in a position to petition for a 53% rate increase. In
my opinion, 53% increases in rates with my customers would put my company out of
business instantly. Perhaps there are underlying problems with the Goodman Water's
spending process, or its ability to control costs. With a U6 government unemployment
rate near 20%, the ACC should be making decisions about rate increases very carefully -
especially increases that far exceed neighboring Oro Valley @3-4 per annum.

In the private sector, ALL businesses have been conserving cash, slashing costs and
finding ways to improve services to remain in business for several years. It's appears
Goodman Water is not investing in these conservative business practices. In the private
sector the remedy to stay alive is smaller margins, consolidation, or bankruptcy.

Sincenzly,

Daniel J. Benedict



Re: Docket # w-020500A_10~0382

Goodman Water Company was formed about 10 years ago to serve a new development
known as Eagle Crest Ranch a community that at build out will have 920 homes. DR
Horton was the developer and installed the water infrastructure as they were installing the
roads: and other necessary items connected with a community. At this time DR Horton
was at partner in the Goodman Water Company.

J

The list homes were constructed in about 2001 and the water rates were comparable with
the surrounding communities. The difference was no meter or impact fees were charged
back to the builder as it is in all other water service companies. Therefore the capitol
costs associated with the infrastructure were not being paid back to Goodman Water. In
2007 Goodman Water was granted a 124% rate increase to start recovering their capitol
costs and the water rates soared to about 4 times that of surrounding communities and
still no meter or impact fees were charged to the home builders.

Within a few months of this rate approval Goodman Water added additional

infrastructure to the system making it capable of serving 1800 homes and commercial
properties in the area.

Now Goodman Water Company is requesting a rate increase of 53% to cover capitol
costs. This is not right. Just because Goodman used poor business judgment in installing
an iniiastructure for twice as many homes as it is currently planned for our community
the existing 650 homeowners should not have to pay for this.

When the rate increase was approved in 2007 they were approved for about a 9% profit
and at that time this was a reasonable return on an investment. In this current
environment the 3% profit they are showing is more than reasonable especially
considering their poor judgment in investing more capitol with an apparent downturn in
the home building industry.

I hope you will consider these facts in reviewing the rate increase request from Goodman
and perform the task you were elected to do and make the right decision



Docket No; W-02250OA~10- 0382
Re: Goodman Water Company

To Whom it May Concern :

I am a resident of Eagle Crest Ranch in Penal County. This in regards to the proposal
from Goodman Water Co. (see Docket No. above) to an increase in our current service
of over 90%. We had an increase of about triple the amount of our rate in 2007.

The Eagle Crest Ranch community should not be held responsible for the monumental
business errors in an over estimate of the amount of homes build in our community of
1,800 at present we only have app. 650 homes with some of them being in foreclosures.
in addition there is only room for app. 400 to 500 homes, so even at best we we'll only
have around 1,000 if more homes are built. We are blocked in & after that no more
home can be built. They are asking a few to pay for the many (that are not here & may
never be).

The raise is to include doubling their current office and administrative cost because of
raises. We should be so lucky as with our FIXED income from Social Security we did
not receive a cost of living expense last year and will not again this year. l would love to
have someone double my income! With the cost of our home dropping in value and
with an increase in our water service it will be impossible to even think about selling.

On behalf of the residents in Eagle Crest Ranch we are in hopes that you will hear the
people and DENIE the RATE increase there should be No Bail Out for a bad business
decision which was done years ago.

Thank you,

Jim and Linda AuCoin
39331 s. Old Arena Dr.
Tucson, AZ 85739
520-444-5974

email: l@Jcoir1@gmail.com



October 12. 2010

Docket # W-0ZSOOA-10-0382

To Arizona Corporation Commission,

I have received notification of the proposed water rate increase by Goodman Water Company.

This rate increase is outrageous and I demand it be denied. We are on a tight financial budget as it is

and this increase will make an already difficult time even harder.

I understand Goodman Water Company has overbuilt the water system to accommodate more

than twice the number of homes scheduled to be built and they should not be able to overcharge the

residents of Eagle Crest Ranch to bail themselves out of a bad business decision and allow them to make

an extremely high profit. Consequently, this rate increase will adversely affect my home value

continuing the recession even farther.

This increase is a bad idea from every angle. Come on, think about it, we are already paying 2 to

3 times more than the surrounding areas. How can this be right? Do not allow this irresponsible

monopoly to continue over charging the residents of Eagle Crest Ranch. Work for the people, not a

greedy, monopolizing, irresponsible company. Do the right thing and DENY THIS RATE INCREASE.

/ /m
David Lang

Eagle Crest Ranch resident



Arizona Corporation Commission,

I am writing to you as a resident of Eagle Crest Ranch, in fact my home was the p781 home
built in our community. As a single mother, I have overcome many battles to keep my
home, from periods of unemployment to Mortgage Loan Modifications to Stage 4
Cervical Cancer.

I have been so blessed and fortunate to have risen above these obstacles and I take
immense pride in having been able to keep my home for my daughter and me.

It is this drive to remain a homeowner in Eagle Crest Ranch that causes me to reach out
to the Commission, our State Representatives and the Media to assist myself and
hundreds of others neighbors. Our community needs your assistance and protection
against the inequitable request of Goodman Water Company to dramatically increase our
water rates, for the second time, in such an egregious manner as they are.

The average household comparisons of water billings for areas in Greater Tucson range
from $18.00 to $25.00 per month for the same water usage as those consumed here in
Eagle Crest Ranch. The current billing average in our community is $70.00 to $l20.00,
which clearly is already such an unfair rate base that the proposed increase of nearly 54%
of current fees leaves one unable to comprehend the legality of the proposal. Please
understand that the increase would have our residents paying over 400% more than our
neighboring communities l

I sincerely ask the Arizona Corporation Commission to help our community and to
protect us against the rate increase currently proposed by Goodman Water Company.

I thank you in advance for your consideration and anticipate your support.

Kindly,

M"I

é£3TV~f r~-
(

Christina Cook
Resident of Eagle Crest Ranch since 2003

Docket:
Goodman Water Rate Increase
Case/Utility Name:
Goodman Water Company
Docket Number :
W-02500A-10-0382
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Look at what they are asking tor, Look at how they overbuilt our infrastructure and want
us to pay for it. Look at how they are paying an accountant or lawyer $80,000 to prepare
their Docket. No hardship for them, since they are simply working that cost into their rate
increase for our residents.

We do not control our HOA. We are controlled by a land owner who is trying to sell land
to developers. We have no money to hire an attorney to protect our rights. If you allow
this rate increase, you are no only causing financial hardship, but you are adding insult to
injury. Our home values have plummeted. The majority of our homeowners already have
upside down mortgages. Now add onto that that the average 6000 gallon water bill is
going to cost a homeowner $120 per month and how can you expect us to ever be able to
sell our homes? No one will buy here. We will never take control of our HOA. The
development will never be finished and those who can't afford to pay these outrageous
utility bills will be forced to consider foreclosure. We have no other options. My
husband. an.d I have already discussed the possibility of having to ruin our credit rating
and consider walking away from our house. It is not something we consider lightly.

Eagle Crest Ranch residents should be afforded the same basic considerations that our
neighboring communities are. We should have access to affordable and convenient
utility services. Water is not a luxury like cable TV and internet access. We have to have
water to survive. Don°t make it so that our water bill becomes one of our highest
monthly bills. Do not allow this proposed rate increase by Goodman Water. Do not
allow them to kill our little community. Hold them responsible for their own greed and
zealousness. We should not be responsible for their overbuilding. They should not be
able to request an ll% profit in these difficult times, when we are losing jobs and money
and our homes .

S illcere Ly,
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October 12, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix. AZ 85007

Attn: Docket # W-02500A- 10-0382

To whom it may concern;

I am a resident in Eagle Crest Ranch (ECR) and am appalled to hear about the rate
increase that Goodman Water is requesting. W

Our water rates are currently higher than any other water company in Tucson. It is 11st
fair to the residents of om small community of 650 homes to pay 4 to 5 times what other
water companies charge.

Some of the neighbors on my street (Cantle Court) are elderly, 80+ years old and or. fixed
incomes. leave another neighbor on disability with very serious Multiple Sclerosis. It
seems Goodman Water Company only cares about padding their pockets with more
money and they have no heart for all the poor people who are currently struggling tO
make it with bad economy.

Our State Government should have never allowed Goodman Water a Monopoly on the
water rights for this or any area. What were they theming back in 1983 when they

approved giving sole rights to the water to this company. Seems to me Goodman put on
a sweet act and pretended they would be fair to customers to get the Government to buy
into it, but as you can see by the 53. 14% increase they are requesting our Govennnent
was fooled by these thieves!

-

This rate increase is going to min our small neighborhood. We won't be able to sell our
homes to respective Buyers when they find out what they will have to pay for water. The
Builders in this area will also be out of luck trying to sell new homes to finish out the
neighborhood. Goodman water put in infrastructure for 1800 homes, this was their bad
business decision not ours. Now they want us to Bail them out for their bad busing ss
decision. That is so WRONG!

Please take a good hard look at the TRUE facts before you approve any increase for
Goodman Water. If you check the marketplace on water rates you will see they arc
already way out of line with current rates in other communities in Tucson. I truly hope
the ACC has a conscience and rejects Goodman Water's rate increase.

Thank you,
Claudia Thomas 520942-7405
61016 E. Cantle Court
Tucson, Arizona 85739
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To the Arizona Corporation Commission

Re: Goodman Water Rate Increase Proposal

Docket No W~02500A- 10-0382

I am writing to ask you to deny the rate increase proposed by Goodman Water to the
residents of Eagle Crest Ranch. Our small community is already bearing the brunt of
Goodman Water's monopoly. We pay more than 200% more than our neighbors pay for
water. The average water bill (without taxes) in our surrounding areas for 6,000 gallons
of water is about $20 per month. We pay $80. Now Goodman Water wants us to Jay an
additional 53% so that We pay $120 per month for 6000 gallons of water. That is
absolutely wrong.

Goodman Water has built a water system in our neighborhood for their profit. They
could have accessed Tucson utilities when they started this development, but the land
owner decided instead to create a water company and charge the residents excess water
charges. Now they have built an infrastructure with a capacity of 1800 homes and we are
a mere 650 homes with a maximum capacity of 920. Even if our community was 'Quilt
out, they still built ex more than what we need. And WE, the residents, are being asked
to pay for it. That is incredibly bad business on their part and if you allow it, is
incredibly unjust and unfair.

Our neighborhood is a family neighborhood. We have a nice mix of retired individuals
and young families. We are dealing with a horrific economy, people losing jobs and
cutting costs to make ends meet. Our neighborhood is like many others, littered with
foreclosures and rental houses, as people are forced to leave their homes due to financial
reasons. Allowing Goodman Water to charge us an additional 53% for water usage,
when we are already being charged far above the state average is wrong. Allowing
Goodman Water to charge us an additional 53% will cause many of our residents
financial hardship.

My husband and I run the community website, www.EagleCrestRanch.org. We have
facilitated a free e-newsletter for our residents and have informed them of the rate
increase and asked them to email us if they disagree. We have been flooded by emails.
We have single elderly individuals living off social security. They didn't get a cost of
living increase, but are being told they have to pay far more for their water? Unfair. We
have received emails from families stating they have cut back everything they can to
make ends meet and they are going to be forced to pay 53% more as well? Unfair.

The community is irate, as are we. Three years ago you awarded Goodman Water a
153% rate increase. Our residents are still reeling from that. To consider adding another
53% is crazy. It'sjust not right.
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Docket Not \N-022500A-10~ 0382
Rel Goodman Water Company

To Whom It May Concern :

I am a resident of Eagle Crest Ranch in Pinal County. This in regards to the proposal
from Goodman Water Co. (see Docket No. above) to an increase in our current service
of over 50%. We had an increase of about triple the amount of our rate in 2007.

The Eagle Crest Ranch community should not be held responsible for the monumental
business errors in an over estimate of the amount of homes build in our community of
1,800 at present we only have app. 650 homes with some of them being in foreclosures.
In addition there is only room for app. 400 to 500 homes, so even at best we we'll only
have around 1,000 if more homes are built. We are blocked in & after that no more
home can be built. They are asking a few to pay for the many (that are not here & may
never be) ,

The raise is to include doubling their current oitice and administrative cost because of
raises. We should be so lucky as with our FIXED income from Social Security we did
not receive a cost of living expense last year and will not again this year. l would love to
have someone double my income! With the cost of our home dropping in value and
with an increase in cur water service it will be impossible to even think about selling.

On behalf of the residents in Eagle Crest Ranch we are in hopes that you will hear the
people and DENIE the RATE increase there should be No Ball Out for a bad business
decision which was done years ago.

Thank you ,

Jim and Linda AuCoin
39331 s Old Arena Dr.
Tucson, AZ 85739
520-444--6974

emi t :  Lauc.oirn@gmaii.c0m
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Arizona Corporation Commission
Public Comment Form

1200 w Washington Se -. Phi. AZ 85007
(602)542-4251

S t e p  7
T r i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P i e e s e  u s e  t h i s  [ i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s .  h t t p : / l w w w .e z c c .o o v /D i v i s i o n s /U r i i i t i e s / f o r m s /C o m o !a i n ' t F o r m - p d i '
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S t e p 3
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S t e p  4

T lw is  fo r m may  one  c omp le ted ,  p r in ted  and  ma i led  to :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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Arizona Corporation
Public Comment Form

Cammissisn

1200 w Washington St _ Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccoov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

"4

S t e p  3
ENTER YOUR COMMENTS HERE:

J,
1

1

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



October 12, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, As 85007

Attn: Docket # W-02500A- 10-0382

To whom it may concern:

I am a resident in Eagle Crest Ranch (ECR) and am appalled to hear about the 53.14% rate
increase that Goodman Water is requesting. Our water rates are currently higher than any other
water company in Tucson.

I am a single mother and a school teacher here in Tucson. Last year due to state budget cuts we
were forced to take a 2% reduction in pay district-wide and add 4 furlough days to our contract.
This has affected my ability to provide for myself and my daughter already. Now Goodman
Water Company is proposing more rate hikes and this again going to affect our household. I do
not think that this company realizes these are real people with families to feed. It seems that
Goodman Water Company only cares about padding their pockets with more money. When I
purchased my home in Eagle Crest Ranch two and a half years ago, I never imagined that my
budget would continue to be strained year after year. Our housing prices have dropped
dramatically already and now Goodman Water is making it even harder to deal with this tough
economy.

Our State Goveminent should have never allowed Goodman Water a Monopoly on the water
rights for this or any area. What were they thinking back in 1983 when they approved giving sole
rights to the water to this company? By granting this monopoly, we as a community have been
placed in a very tough position. We have no choice but to fight this request. Right now my water
bill monthly is around $60.00. A rate increase of 53. 14% would put my bill around
$100.00/month. This is absolutely ludicrous !

The residents here take pride in their homes. We keep our neighborhood clean and work together
to keep the integrity of Eagle Crest Ranch high. This rate increase is going to make our home
values decrease once again when people find out what they have to pay for water. Anyone who
wishes to sell their home is going to have a tough time when a prospective buyer finds out the
cost they must pay for this utility. It is not our fault as residents that D. R. Horton and Goodman
Water failed to put in the correct impact fees. This should have been negotiated long before they
even began to build homes in this community. Goodman water put in infrastructure for 1800
homes, now they want us to Bail them out for their lack of planning and this is so WRONG l

I truly hope the ACC will deny this request and save our community from Goodman Water's rate
increase. We deserve to have reasonable utility bills and to be able to maintain the budget we set
when we purchased a home in this community.

Sincerely,

Shauna Thomas
39177 S. Rodeo Buckle Dr.
Tucson, AZ 85739
(520)395-025 l
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DOCKET you WISH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www,azcc.oov/Divisions/UtilitieslformslComplaintForm.Ddf

Step 2

I

He,
I I  am wri t ing to implore you to vote "NO" for the new rate increase proposed by Goodman Water in

Pinal  County.  About  three years ago Goodman Water appl ied for an increase of  over 100%
which was approved.  Now,  they are applying for yet  another increase of  about  53%! i t  makes no
sense that  our development is being charged exorbi tant  water fees whi le my neighbors in
Saddlebrooke and Catal ina are being charged more reasonably.  I  f ind i t  hard to understand my
water bi l l  going f rom about  $30 f ive years ago to $60 three years ago and now to upwards of
$1007 For a water bi l l  on a 1400 sq f t  home wi th minimal  landscaping?

I t  seems to me that  Goodman water is mis-managing thei r money and my l ivel ihood shouldn' t  be
impacted because of  i t ,  In this economy,  we have people loosing thei r homes and hanging on by
a thread to keep them. We have people t rying to keep the elect rici ty on in our deadly heated
summers,  but  now for everyone in Eagle Crest  to have to worry about how to pay a water bi l l  that
is so outrageous they have to choose between food and water is crazy.

Please vote "NO" on this increase.  Keep my communi ty f rom succumbing to the foreclosure
epidemic that  has swept the nat ion.

Thanks!

Shannon
, _.., . . . . . .v\ .~ \ .

J |

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Steven J. Ponzo

DATE

10/13/2010
AD:5REss

60402 E. Loose Reins Place
pHbb3E (HOME)
520.444.8860

conf, STATE, ZIP

Tucson, AZ 85739

CELL PHONE
520.444.8860

DOCKET YOU wlsH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

youR pGsmon ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

sjponzo I comcastnet

Arizona Corporation Commission
Public Comment Form

1200 WWashington Sf..... Phi, AZ 85007
(602)5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. http:Afwvvw.azcc.gov/Divisions/Utilities./forms/complairltForm.pdf

Step 2

EI

Step 3
, ENTER .YQUR CGMMENTS HERE:

13 This monopolistic request for increase is the second such request in recent
years and will be a dramatic burden on the community. The last request took
my reasonably priced voter bill ($25Imo,, comparable to, if not slightly higher
than, surrounding communities) and increased it to nearly $65lmo, for the
same usage. The proposed increase will place my bill, FOR THE SAME
USAGE at over $1ClOlmo. This request is unreasonable (from a simple value
standpoint), will cause undue hardship for many families, and could also
further compl icate the market ing of  homes in our al ready stressed
community. This company has recently changed ownership and the
mismanagement and poor capitalization should not be Eagle Crest's burden.
l respectfully request that the ACC decline this request for increase.

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Secticrx
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
.Public Comment Form

1200 \\` \\'ellington SI - Phi. AZ 85007
(602) 5424251

Step -8

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are tiled in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisionsilltilitieslforms/ComplaintForm.pdf

Step 2

-Stem .3

ENTER YOUR COMMENTS HERE:

A*

.I-
v 4

Swap _g

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, Az 85007

<1
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MENT ON:D~C-KET YOU WISH To C~

Goodman Water Rate Increase
DOCKET NUMBER
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Goodman Water Company
YOUR POSITION ON THE DOCKET
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.jj/4/I

m

/ 9/4 33 ,Tl Carl'/L /f
_, . .~ e

£00146 4 ~ * ' € .
8 6 4 6  / 5  7 4 4 /74 Wm
/n I44/ja/4,4 ' W U /5 /v

` . /

Arizona Corporation Commission
Public Comment Form ,

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3

ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

120() W Washington St .-. Phi, Az 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. http1//www.azcc.gov/Divisions/Utilitieslforms/ComplaintForm.Ddf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

%4<;/ 4844 6 0 / 1W 84
Step 4 . A . . . 4, t /WK

This form may be completed, printed and mailed 4 / 8 8 5 47441
85

/ `

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St _ Phi, AZ85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / www. a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / Co m p l a i n t F o r m . p d f

S t e p  2

I

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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DOCKET NUMBER
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CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET
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E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washhxgton St _. Phi, As s5007
(602) S42-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  t i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

S t e p 3
ENTER YOUR COMMENTS HERE:

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e n / i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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Arizona Corporat ion Commission
Publ ic  Comment  Form

no w Washington Sc .. Pltx, AZ 85807
(602)542-4251

Step 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P le a s e  b e  s u r e  t o  r e fe r e n c e  th e  - a p p r o p r i a te  d o c k e t  n u mb e r  s o  y o u r  c o mme n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inqu ir ies . h t tp : / /www.azcc .qov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pdf

Step  2

L J l

Step 3
ENTER YOUR COMMENTS HERE:

>/Q;

*

Ste p 4

Th is  fo rm may  be  comple ted ,  p r in ted  and  ma i led  to :
The Meyers

39000 S Wager Way
Tucson, AZ 85739

Ar izona  Cor por a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  AZ  85007
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/iv 85939

PHONE (HOME)
` ,

885-.5590\

CELL P`HONE

rw- '-/G5-0977-
of KET YOU WISH T~ Cb v MENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

I E MAIL ADDRESS
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ẁ4>l\ 4§ My, m ab
9@4,4 49

181/VI80 011

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pln, AZ85007
(602)542-425 I

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qovlDivisionslUtilitieslforms/ComplaintForm.pdf

Step 2

1<fwy542650.&hf( : [0 /V\
Step 3

ENTER YOUR COMMENTS HERE: .. I

61 Zir!4@\4/(Lw /@4\J\0At//"ntl Mol896.8 68 44
Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

a a ACM Q lo,
DATE

lO//I 20/0
ADDRESSl

4(00499 9 41,54
PHONE

aw. 825. 3442
CITY, STATE, ZIP

| Q AZ 85759
CELL PHONE

DOCKET YOU WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

M  v s " do we 0¢6©e#0 M s '

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, As 8s0o1
(602)542-4251

S t e p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / ! w w w . a z c c . g o v / D i v i s i o r r s / U t i f i t i e s / f o r m s / C o m o l a i r r t F o r m . p d f

S t e p  2

S t e p 3
ENTER YOUR COMMENTS HERE:

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A z  8 5 0 0 7



YOUR NAME

S M \J\0 v\ \/Q owl\
DATE

QH0//,;/I

ADDRE§9<3g\ , & q Q '  \ » c , u l
PHONE (HOME) /

CITY, STATE, ZIP l
33739MQ§@ , A ;

CELL PHONE

DOCKE you WISH To COM ENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

<64 4--_._.

u]we RA 1

I

/
5 °

\~

3

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
P u b l i c  C o m m e n t  F o r m

1200 W Washington St -- Phi, AZ 85007
(602)542-4251

Step  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inquir ies. h t tp : / /www.azcc .oov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pdf

S te p 2

Step  3
ENTER YOUR COMMENTS HERE:

Step  4

Th is  fo rm may  be  comple ted ,  p r in ted  and  ma i led  to :

Ar izona  Cor po r a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  AZ  85007



YOUR NAME

/C 0 M m7182
DATE

/0 I/2/1r>
ADDRESS

. I

( ` 2  / ./0979 ¢
PHONE (HOME)

S?9S 'Q301

739

\.

u g
cITy, STATE, ZIP

/X" 4 \
(x

CELL PHONE

T ON:DOCKET you WISH o'com g

Goodman Water Rate Increase

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

II
Q ~>Q

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, As 85007
(602)542-4251

S t e p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p 1 / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m r o l 8 i n t F o r m . p d f

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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VYL/' ©rlIP'o<v74

DATE

/0 //Q /m
ADDRESS

400978 9 QQwM6 c+
PHONE (HOME)

984 1304
1/

l8 s'72~<9
CITY, STATE, ZIP

\ C  S O V I f

CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A _ 1 0 _ 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

0 8 \;WCf@<3€ I\ QMU/

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, As 85007
(602)542-4251

S t e p  7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  T i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t tp : l /w ' y \4w. . .azcc .gov lDiv i s ions !Ut i l i t i es / fo rms /Comp la in tFo rm.pd f

S p 2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



YOUR NAME

. A8 4L W" ..T
DATE

H948 'f (D

M.
ADDRESS

833 3 '~o ,c

PHONE (HOME)

CITY, STATE, ZIP

W( i \ Xfw 'I ~_D ll
CELTPHONE

\
DOCKET YOU wisH TO'COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A ~ 1 0 - 0 3 8 2
CASE oR UTILITY NAME

Goodman Water Ccmparzy
YOUR POSITION ON THE DOCKET

pRob cont v' oTHEr
E-MAIL ADDRESS

4

f"

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Pix, AZ 85007
(602)542-4251

Step 7
used for public comments pertaining to a. specific pending case

only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http//www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

This form should be

4

Step 2

S t e p 3
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

;Jo (Q m »14 T  P 1 / 4
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ADDRESS

'W =;9 13 , I

PHONE (HOME)

( 5 2 8  8 1 9  3 0 %

739615 ,-
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can STATE, zip
. .

11/( ram

CELL PHONE

DOCKET you wisH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTiLITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

A 9 i M
DATE

\~ (~ IO
ADDRESS

~9, I \ \ 59 `P \ *QM r (_

PHONE (HOME)

83-9.J

- _

CITY, STATE, ZIP

,Q 999
CELL PHONE

DOCKET You WISH COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR pos non ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

P\(-_ P»€>3,@~>~

»uw\\~-*wa <i»c>

vs»¥
?vo>QQ><><=~\ u::o>\c§

OU\5 Y\§t` \f\QXI€059
o r  Q ; i2948 o~c8<>, ii e¢Qp.Qm9.nc__.g£'

s \ClC3\.>.
C ©4r" u.>oA€t b\\\ -Qrbfm 8 0 "

J<c»\<Q_ v +5 (>§>vw<*» \Of>= 3 2 , fY{KI'W\C\
9-o~w\\\\j

Qorce €¢>.<~¢\\Me5 *Q c5f§o@v>Q \ Q t r

'§_ €4vfw»3\~\ QIJQQSQ 48< -We ®QJ` Lucie

v<>e5\.'vw:sa
KJ\ -€n_orry\c>u§ \\~.\<1=- OJ\£l1

o _ u \  ¢ .

E u ( \  W M* \ ° ' 3 \ § < >

-938 &Qs;n\o 4->cs=§<er 52 ex v- 04? 3 1<\ 4
\;\mag» 2 \\- o 9g>a\\\< ~\*m>=\ ba J m \ §

l9e;¥we.um q>o»i3\ \

Arizona Corporation Commission
Public Comment Form

1200 W Washiugtun St- Phx, AZ 85007
(692)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure Te wetlerence the -appropriate docket number so your comments
are filed in the docket promptly. Please use this rink for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

4.)O
Step 3

ENTER YOUR COMMENTS HERE:
"ll.`

3
_

9w a f e r &;>\\\ or »U<\1"3 Jeo@¢\ ¢=r\ ~4»\»Q -Jt¢Qo\Q
.

S\rw»r~m& O\'\ \C)'\1 Step 4u

This form may be completed, printed and mailed to:

Arizona Coloration Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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10/12/2010
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CELL PHONE

N | ME THA A PP A Rs on THE BILL
. / # Wooh

ALTERNATE PHONE (DAYTIME)

NA Y OF THE UTILITY COM~ANY ACCOUNT NUMBER

E-MAIL ADDRESS CHECK HERE To CONFIRM THAT
you HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)
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Arizona Corporat ion Commission
Consumer Inqui ry  and/or  Compla int  Form

1200 w Washington St - Phi, AZ 85007
(602) 542-4251

Before submitting a complaint to the ACC, please visit this website:
http://www.azcc.gov/divisions/utilities/forms/who.asp to determine if the Commission
regulates the service. If the company is regulated, please contact the company first. If
you have already contacted your utility company and are not satisfied with its response,
please fill out this form, print and mail to the address below.

4 .~~\ » 1..,.4-:_»
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Please include copies of any documentation, such as bills, that our office would need to
provide a response.

1 -
ln
\._:

Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phoenix, Az 85007



YOUR NAME
\

t/f.f,(,» ~/iv 5) 1~

DATE

I2°-0C»7"Z12>!c>

I.IA012? 8»l/é /W~ 6
PHONE (HOME)

520-~%`18- 2435
cITy, STATE,ZIP 4

w w w ,  A Z l3873' l
CELL PHONE
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DOCKET you ISH To COMMENT ON:

G o o d ma n  W a t e r  Ra t e  In c re a se

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

Step 'l
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azccoov/Divisions/Utiiitieslforms/ComplaintForm.odf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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85739.70Q30/1 /72
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DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A ~ 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET
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E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(682)542~4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.gov/Divisions/Utilitieslforms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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ADDRESS PHONE (HOME)

CITY, STATE, ZIP

4

CELL PHONE

DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0_82

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington Sr .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://wvvw.azcc.gov/Divisions/Utilities/formslComplaintForm.pdf

Step 2

S t e p  8
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to: Robert & T ca
39075 South

T"°8°"-  *W°na  85739Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET YOU WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

I

Step 3
ENTER YOUR COMMENTS HERE: I 1'

Step 4

This form may be completed, printed and mailed to:
Robert & Tami Cabins

39075 South Winners Circ\e
Tucson, Arizona 85139

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G a r y  S c h r a d e r
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11-13-2010
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Tucson, As 85739

CELL PHONE

520-742-3047
DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTiLITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Phi, Az 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:ii .azcc.qov/Divisions/Utiiities/forms/ComDlaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, As 85007



YOUR NAME
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DOCKET you wlst"l*'lJ COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

S t e p 'I
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inqu ir ies . h t tp : / /www.azcc .gov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pd f

Step  2

S tep  3
ENTER YOUR COMMENTS HERE:
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1

S t e p 4

Th is  fo rm may  be  comple ted ,  p r in ted  and  ma i led  to :

Ar izona  Cor por a t ion  Commiss ion
Consumer  Se r v ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  AZ  85007
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CELL PHONE

DOCKET YOU WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington st - Phi, Az 85007
(602)542.4251

S t e p 1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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DOCKET YOU WISH To COMMENT ON:
Go o d ma n  W a te r  Ra te  In c re a se

DOCKET NUMBER

W -0 2 5 0 0 A -1 0 -0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St ._ Phi, AZ 85007
(602) 542»4251

Step
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

1

Step 2

S p y
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

D a n i e l  B a r r e r a

DATE

1 0 / 12 / 2 0 1 0
ADDRESS, CITY, STATE AND ZIP

6 0 8 7 7  E  R o c k  L e d g e  L o o p

YOUR PHONE NUMBER

(520)825-0813
DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON •  OTHER•
YOUR E-MAIL ADDRESS

m u s i c g o r o u n d @ y a h o o . c o m

+

I respectfully ask that you deny this rate increase request. The requested increase of
53% is entirely out of line with the economy which is in a recession. i am out of work
and have been seeking a job since May and an increase will be a terrible impact to my
family. We have already severely restricted any spending we do and virtually eliminated
any entertainment expenses. Eagle Crest Ranch is Goodman's only customer and we
already pay approximately 5-6 times higher for water sen/ices than our neighbors at
Saddlebrooke or Catalina. It appears that Goodman Water has overbuilt our water
supply system based on their capacity versus existing homes (customer base) and the
SLOW pace of growth due to the economy. This increase amounts to a bailout for
Goodman or a guarantee of excessive profits during a time of economic downturn and
slowdown. Their rates should be DECREASED rather than INCREASED. Again, i ask
you to deny this rate increase request.

Arizona Corporation Commission
}'alic Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assisfenoe Form for
complaints, inquiries or general inquiries.

Step 1

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion p a g e be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



6 Lf 71864-

YOURNAME

7?-w? I77812//_y
DATE

/0 ~// .26//6.

~/655 I(U/ ' I  DIZ/ VS5
A DDRESS

49493

PHONE (HOME)

5'3o 579 -my L/

9 9 3 9
CITY, STATE, ZIP

'To c; 9471, /4 Z
CELL PHONE

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR pos non on THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(mm s4z-425l

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/DivisionslUtilitieslforms/ComplaintForm.pdf

Step2

Step3
E N T E R  Y O U R  C O M M E N T S  H E R E :

y
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Cmnmission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. Nttp1//vvvvvv.azcc.oov/Divisionslifriiiiies/forms/Compla§nlForrn.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE;

l

4 4

9

81894 Tracy Slsson

39875 s Horse Run Dr.

Tu<3on, AZ 85739-23 12

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. WesNington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to e specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:

Goodman Water Rate Increase
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Goodman Water Company
YOUR POSITION ON THE DOCKET
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E-MAILADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf
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ENTER YOUR COMMENTS HERE:
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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inquiries. http://www.azcooov/Divisions/Utilitieslforms/ComplaintForm.pdf
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1200 W. Washington St
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October 12, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Attn: Docket # w-02500A- 10-0382

To whom it may concern:

I am a resident in Eagle Crest Ranch, and am disturbed to hear about the rate increase that
Goodman Water is requesting. Our water rates are currently higher than any other water company
in Tucson.

I am a small business owner and work full time as a custom cabinet builder. The current
economy as we all know has destroyed anyone in the construction business. I am presently
working two jobs just to pay our bills. When I purchased my home in Eagle Crest Ranch 3 years
ago, I never dreamt that I would be paying nearly $60/month for water. I landscaped my yard
with native plants and try to conserve as much as possible and now Goodman Water Company is
proposing even more rate hikes. Ida not think that this company realizes the rate hike they are
proposing is going to affect real people. It seems that Goodman Water Company only cares
about adding money to their pockets. I am currently trying to refinance my home here in Eagle
Crest Ranch and am concerned that my home will not appraise for the amount I purchased it for.
This is disturbing enough! If this proposed hike passes, I am going to have to budget for nearly
$100/month for water! I never imagined that my budget would continue to be strained year after
year when I moved to this community.

What was our state government thinking when they granted Goodman Water a monopoly on the
water rights for this or any area in 1983? By granting this monopoly, we as a community have
been placed in a imation in which we are being forced to fight back. Is this what the ACC
wants?

The residents of ECR take pride in their homes. We keep our neighborhood clean and work
together to keep the integrity of Eagle Crest Ranch high. This rate increase is going to make our
home values decrease once again when people find out what they have to pay for water. Anyone
who wishes to sell their home is going to have a tough time when a prospective buyer finds out
the cost they must pay for this utility. It is not our fault as residents of ECR that D. R. Horton and
Goodman Water failed to put in impact fees. This should have been negotiated long before they
even began to build homes in this community. Goodman water put in infrastructure for 1800
homes, now they want us to bail them out for their lack of planning. That is inappropriate !

truly hope the ACC will deny this request and save our community from Goodman Water's rate
increase and not force us to fight this battle any longer. Do what is fair for the resident of ECR!

Sincerely,
1'

of

Glen Francom
39188 S. Rodeo Buckle Dr.
Tucson, AZ 85739
(520)395-0251
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
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YOUR NAME

Denise Waldo
DATE
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This a ridiculous time for Goodman Water to expect a rate hike but the amount they are trying to pull from us is BEYOND ridiculous These price increases have got to stop! They are OUT OF CONTROL!

Arizona Corporation Commission
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Step 2

Step 3
ENTER YOUR COMMENTS HERE;

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington st
Phoenix, AZ 85007



Y0URl7r 14<f C ,  M Q C Q L L U M I0/ /2L/ /o
ADDRESS 4

(0481 EE/4<,L8 Hare/w8 D
PHONE (HOME)

510-~7</9L~/'7¢y~

Ci¢s,oP»J/ AL $46739 % 5 » 7 / / /
CELL PH

5 9 0
DOCKET you WISH TO COMMENT ON:

Goodman Water Rate Increase
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

A/;l4;<;MT<€/9/@C'»omcHi7', /V 87

¢¢1 £a * L 44 .

2,° ' 4
@%'3 » "~~" .w >'° @2

' " % <" ~

Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 w Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use tis link for complaints, inquiries or general
inquiries. httpz//www.azcc.qov/DivisionslUtilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER youR COMMENTS HERE: ,Fm J JI * 4 .4 A 4 2'

J

v I y

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, As 85007


